®@opma 1.1 - Kypsan yvera Texymeli HHpOpMANHH 0 NPEeKPAIMECHHAH HEPeIAYH
IEKTPHIECKOH 3HEePraH [Jis NoTpedHTe el yCayr 2IeKTPoceTe B0l OpraHA3amay 3a
2014 ropx

000 "Duepropecypc"
(HauMeHOBaHHE NEKTPOCETEBOM OpraHH3al[HH)

O00CHOBBIBAKOIIHE [Ipo10KUTETEHOCTD Konm4ecTBo TOYEK MpHCOCTUHEHUS
JIAaHHBIE YIS IPEKpalleHus, Jac. norpeduTesneH ycuyr K
N pacyeTta <*> JEKTPHYECKON CETH HNEKTPOCETEBOH
OpraHu3alluy, 10T,
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Hroro 0 517

<*> B ToMm umcsie Ha 0cHOBe 6a3bl aKTOB paccieJOBaHHs TEXHOJIOMHYECKHX HAPYIIEHHH 3a COOTBETCTBYIONIMI MECHIL.

[ enepanbHbIit AUPEKTOP A3zapenko B.3.




®opma 1.2 - Pacuer mnoxasarens cpelHedl HPOJO/UKHTENLHOCTH NPeKpameHHH
nepeaayv’ 3JIeKTPHYECKOH IHEPIHA

000 "Duepropecype”
(HaMMEHOBaHHE HIEKTPOCETEBON OpraHH3alHH)

MaxcumaibHOe 3a pacdeTHbIi nepuos 2013 r. guciio
TOYEK MPUCOCTUHEHHS

S17

CymmapHast [IpoI0KHTEIBHOCTD NPEKPAIICHHH
Tnepe/iaum JIEKTpHYeCKoi sHepruy, yac. (Tmp )

[Toxasareis cpejiHei PoI0JIKATEIEHOCTH
IpeKpanieH|i repeadn 31eKTPHYECKOM IHEPIUH 0,000
(I )

['eHepabHBIA JUPEKTOP g Azapenko B. 3.



@opma 6.1 - Pacuer 3HaYeHHs HHAHKATOPAS HHPOPMATHBHOCTH

00O "3Suepropecypc”
(HaHMEHOBaHHUE /ICKTPOCETEBOH OpraHH3aLHH)

3HaueHHE

Haumenopanue napamerpa (kputepus),
XapaKTePH3YIOILErO HHMKATOD

thakTHUYECKOE
(@)

nnanosoe (1)

@ /T1x 100 %

3aBHCHMOCTE

OueHo4HEIH
ban

1

2

1. BO3MOMHOCTB JIMYHOTO MpHEMa
3asBUTeENEH U notpebuTteneit yeayr
YIIOJHOMOYEHHBIMH [10JIKHOCTHBIMH
NHLAMH TEPPHTOPHAIBHOH CETEBOMH
OpraHH3alKH - BCEro

B TOM HHCJIE, 110 KPHTCPHAM:

1.1. KonuyecTBO CTPYKTYPHBIX
nojpasaeneHni no pabore ¢ 3aABUTENAMH H
NOTPeOHTENAMH YCIIYT B TPOLEHTHOM
OTHOLIEHHH K 00ILEMY KOJTHYECTBY
CTPYKTYPHBIX NOJpa3ieieHuit

100,00%

npsmas

1.2. KonuuecTBo yTBEpH#IEHHBIX
TEPPHTOPHAILHOH CETEBOH OpraHu3auuei B
YCTaHOB/ICHHOM NOPAIKE OPraHH3allHOHHO=
pacnopadHTENIbHEIX JAOKYMEHTOB 110
BOMPOCaM paboThl ¢ 3aABHTENIMH H
NOTpeOHTENAMH YCIYT - BCETO, LIT.

100,00%

npaMas

B TOM YHCIIE!

|a) periamenThl OkazaHHA YCITyr H
pacemoTpeHHA obpalleHHit 3ag9BHTENEH H
notpebuTeNeH ycyr, wirt.

100,00%

npsmas

6) HAJIHYHUE NOJ0KEHHS O AEATENBHOCTH
CTPYKTYPHOIO noJpasjienexus no pabore ¢
3aABHTENAMH H NOTPEOHTEIAMH YCIyT
(nannuue - 1, otcyterBue - 0), mWT.

100,00%

npaMas

B) IOJDKHOCTHBIE HHCTPYKLIHH COTPYIHHKOB,
00CTyKHBAIOIINX 3asBHTENEH H
noTpeOUTENeH yCuyr, 1T,

100,00%

npsamas

T) YTBEPKIECHHBIC TEPPHTOPHAILHOH
CEeTEBOH OpraHH3alHel B yCTAHOBICHHOM
nopsake popMbl OTHETHOCTH 0 paboTe ¢
3aABHTE/IAMH H 0TPEOUTENAMH YCIyT, IIT.

100,00%

npsmas

2. Hanuune tenedoHHON CBA3M 14
obpamenuii norpeduTenel yeuyr k
YHOJIHOMOYEHHBIM J0/KHOCTHBIM JIHLIAM
TEPPHTOPHAILHOH CETEBOM OpraHu3aluu

2,0

B TOM YHCJIC 10 KDHTEPHAM:

2.1. Hamuuue eaunoro tenedoHHOro HoMepa
Ui npuema obpallenuii notpedHTenei
yeayr (nanuuue - 1, otcyrersue - 0)

100,00%

npsmas




2.2. Hannyre HHQOPMALHOHHO-CIIPABOYHOH
CHCTEMBI /ISl ABTOMATH3AIHH 00paboTkH
obpamennit norpebuTened yeyr,
HOCTYNHBIUMX N0 TenedoHy (HaiH4He - 1,
oTcyTcTBHE = 0)

100,00%

npAMas

2.3. Hanuuue cHcTeMBl
aBTOHH(OpPMHpOBaHHUA noTpebuTeaeH yemyr
1o TenedoHy, npeaHasHaYeHHOH /1
IOBEJICHHA J10 HUX THNMOBOH uHbOpMalHK
(Haau4He - 1, oTCYTCTBHE - ()

100,00%

npaMas

3. Hanuuue B cetu MuTepHer caiita
TEPPHTOPHAIBHON CeTeBOH OpraHH3allHH ¢
BO3MOKHOCTBIO 00MeHa HHopManHei ¢
noTpeSUTeNsMH YCITYT OCPEACTBOM
NEKTPOHHOH NMOYTH (Hamuuue - 1,
otcyteTBHe - 0)

100,00%

npsMas

4. TTposeienne MepONPHATHI 110
/I0BEJIEHHIO JI0 CBEJEHHA noTpeOHTeNeH
ycnyr HeoOXoauMOH HHOpMALIHH, B TOM
YHCIIE MYTEM €€ Pa3MELICHHA B CeTH
Hutepuer, Ha OyMaHBIX HOCHTENIAX HJIH
MHBIMH JOCTYIHBIMH CcriocobamMu
(npoBenenue - 1, orcyrcrue - 0)

100,00%

npsAmas

5. IlpocToTa U AOCTYIHOCThL CXEMBI
00XKATOBAHHA NOTPEOHTENAMH YCIIyT
NeHCTBHI JOMKHOCTHBIX JIMIL
TEPPHTOPHATIEHON CETEBOH OPraHU3aluy, MO
KPHTEPHIO

5.1. Obwee xomu4ecTBO 0OpalleHHIH
norpebuTenel ycIyr o npoBeIeHHH
KOHCYJIbTAIMHA N0 NopsAaKy obxanosanus
nefcTeHi (be3nelicTBus) TepPHTOPHATEHOM
ceTeBoi OpraHH3allHH B X0J€ HCMOJTHEHHA
cBOMX YHKIHIT B mporeHTax ot obuiero
KOJIMYECTBA NOCTYNHBLIMX 0Opatienui

100,00%

obparHas

6. CreneHp NoOJHOTH], aKTYalIbHOCTH H
AOCTOBEPHOCTH npe,uoc'raﬂnnemoﬁ
noTpebuTenaM yeryr HHOPMaLHU O
1eATeNbHOCTH TEPPHTOPHANIBHOH ceTeBOH
OpraHHu3allHH - BCEro

B TOM YHCJE, IO KPHTEPHAM:

6.1. O6mee konu4ecTBO 0OpaleHHH
norpebuTene yciIyr o npoBeIeHHH
KOHCYJIbTALIHH [0 BONPOCaM JesTeTbHOCTH
TEPPHTOPHAILHOH CETEBOH OpraHu3alHu B
NPOLEHTAX OT 00IIEro KoJIHYecTBa
HocTYNUBIINX obpamieHuit

100,00%

obpartHas




6.2. Konnuectso obpatennii notpebuTesieit
YCIIYT € YKa3aHHEM Ha OTCYTCTBHE
HeoOXoAUMOi uHOPMaLHH, KoTOpas
10/DKHA OBITE PACKPLITa TEPPUTOPHATLHORH
CeTeBOH opraHusalHell B COOTBETCTBHH C
HOPMaTHBHBIMH [IPaBOBBIMH aKTaMH, B
NPOLEHTax OT 00IIero KoJH4YecTRa
MOCTYNUBLIMX 00palleHHii

100,00%

obparnHas

7. ITOr0 N0 HHAMKATOPY HHPOPMATHBHOCTH

2,00

['enepanbHbIil AUpeKTOp

[ A

Asapenko B.3.




Dopma 6.2 - Pacuer 3HAYEHHS HHAMKATOPS HCMOJHHTENBLHOCTH

00O "3nepropecypce”
(HauMEeHOBaHHE IMEKTPOCETEBOH OPraHH3AIIH)

3HadeHue

Haumenoranue napamerpa (nokasarens), ®/TIx 100% |3asucamocts OueHouHbIH

XapaKTePH3YIOLIEr0 HHAKKATOp axruyeckoe Oamn
@) nnaxosoe (I1)

1 2 3 4 5 6

1. Cobmonienue TpeGoBanuil HOPMATHBHBIX
MPaBOBLIX AKTOB H IOFOBOPHBIX 00A3ATENBCTB NPH
OKa3aHWH YCITYT M0 TeXHOIOIHYECKOMY
TNPHCOEIMHEHHIO SHEPrONPHHUMAIOILHKX YCTPOHCTB - - - - 2
notpebuteneit yeayr (3assutencii) k 06bekTam
3/IEKTPOCETEROrO X034 CTBA TepPHTOPHATLHOMH
CETEBOH OpPraHU3alHy - BCEro

B TOM YHCJIC, MO KPHTCPHAM:

1.1. CpeaHee BpeMs Ha MOATOTOBKY M HAlPABICHHE
NPOEKTa I0r0BOPa Ha OCYIECTBICHHE 21 21 100,00% obparHan 2
TEXHONOTHYCCKOTO MPHCOSTHHEHUA 3aABHTENIO, IHEH

1.2. Cpeninee BpeMs Ha BBINOJIHEHHE OTHOCSIISHCS K
TEPPHTOPHATEHOM CEeTeBOM OpraHM3aluy YacTH
TEXHHYECKHX YCII0BHH 110 10r0BOpY Ha 14 14 100,00% obparHas 2
OCYIIECTBICHHE TEXHONOIHYECKOI0 [IPHCOCIHHCHHA,
AHeil

2. Cobmosienue cpoKoB 1o mpoLeIypam
B3aHMOJICHCTBHA C MOTPCOUTEIAMH YCIyT - - - - 0,50
(3asBHTENAMHM) - BCETO

B TOM YHCIIE, 110 KPHTEPHSIM:

2.1. Cpennee Bpems, 3aTPaYCHHOE TEPPHTOPHATEHOH
CETEeBOH OpraHusalueii Ha HaNPaBICHHE TPOEKTA
JI0TOBOPA OKA3aHHs YCIYT 10 Tepenade 7 7 100,00% obparHas 0,5
27IEKTPHYECKOH JHEPIHH NOTPEGUTENO YCIyT
(3asBHTENIO), NHEI

2.2. CpenHee Bpems, HeoOX0MMOE /118
060py/10BaHHSA TOUKH MOCTaBKH MPUGOpaMK yuera ¢ - - 100,00% obparHas 0,5
MOMEHTA MOJIa4Yd 3asABICHHA NOTpebHTENEM yCIyT:




a) s (pU3MUeCKUX MHIL, BKIIOUAS HHIHBHIYATLHBIX
HpeaNpUHHMATENEH, H I0PHIHYECKHX JTHII -
CyOBEKTOR MAJIOTO U Cpe/IHero
NpeAnpHHHMATEILCTBA, JHelH

100,00%

6) 1% OcTaNBHEIX oTpebuTenel yemyr, nHei

100,00%

2.3. KonuuecTso ¢/1y4acs 0TKasa 0T 3aKIIOHCHIA |
C/Iy4aeB pacTopeHHs noTpebureneM yeayr
JOrOBOPOB OKasaHHA YCIyT M0 Nepenade
3/ICKTPHYECKO#H JHEPrUM B NPOLECHTaX OT obmero
KOJTHYECTBA 3aK/TI0YEHHBIX TEPPUTOPHAIBHON ceTeBoit
OpraHu3anueii J0OroBOPOB ¢ NOTPeGHTENIMH YCIyT
(3agBHTENSIMH), KpOME PHIMYECKHUX JTHI]

100,00%

obparHas

0,5

3. OrcyrerBue (HaIMYHE) HApyLIEHHUH TpeGoBaHuit
aHTHMOHOIIO/ILHOTO 3aKoHoAaTenseTBa PoccHiickoi
(Denepaliuy, M0 KPUTEPHIO

100,00%

obpatHas

0.2

3.1. KonH4eCTBO YCTAHORICHHBIX BCTYTHBILHM B
3aKOHHYIO CHITY PellicHHEM aHTHMOHOIIOIEHOTO
opraHa u (K1) Cy/la HapyLICHHH TePPHTOPHANLHOT
CETEBOM Oprauusaunueil TpeGoBanuii
AHTHMOHOIIO/JIBHOTO 3aKOHOJATe/ILCTRA PoccHitcKoi
Denepalliy, B TOM YHCIIE, 110 (akTam
JHCKPHMHHALIMK NOTpebHTENeH YCIyT N0 A0CTYIy K
ycayraM TepPHTOPHAILHOH ceTeBOH OpraHH3amuy, a
TaKKE 110 NOPAIKY OKa3aHHA ITHX YCIIYT, B
MPOIIEHTaxX OT 0BIIero KOIHYeCTBa [OCTYMHBIIHX
3a5BOK Ha TEXHOJIOrHYECKOe [PHCOCIHHEHHE

100,00%

obpaTHas

0,2

4. Orcyrersue (Hannuke) Hapymenuit TpeGoBanHii
3aKoHozarenLCTBa Poccuiickoii Denepaiuu o
rOCY/1apCTBEHHOM PEryJTHPOBAHWM LeH (Tapu(oB), Mo
KPHUTEPHIO

100,00%

obparHas

0,2




4.1. Konu4ecTBO YCTAHOBIEHHBIX BCTYIHRIIHM B
3aKOHHYIO CHJTY PELICHHEM aHTHMOHONOIBHOTO
opraHa M (MjIM) cyla HapyHICHHH TEPPHTOPHAILHOH
ceTeBoii opranu3aiyeii TpeGoBaHUH B YaCTH
roCyAapcTBEHHOTO perylinpoBanus ieH (Tapudos), B
MPOLCHTax OT ofLIero KOMUYECTBa [MOCTYIITHBLUHX
3afBOK Ha TEXHOJIOIHYECKOE IPHCOEIMHEHHE

100,00%

0,2

5. Cobmonenue TpeboBanHi HOPMaTHRHBIX
npasoBbIX akToB Poccuiickoil ®enepaliuy no
NOLIEPKAHHIO KAYECTBA YIEKTPHYECKOH JHEPTHH, 10
KPHTEPHIO

100,00%

0,5

5.1. KonuuectBo obpatlentii notpeGuTene yeuyr ¢
YKa3aHHEM Ha HEHAUIEKALIEe KaueCTBO
/1eKTPHYECKOH 3HEPrHH, B IPOLEHTAX OT o0uero
KO/IHYECTBa NOCTYIHBIINX o0paueHui

100,00%

obpaTHas

0,5

6. Hanuuue B3aMMOJEHCTBHA C NOTPEOHTENAMH YCIYT
[PH BEIBOJIE 0OOPYIOBAHHS B PEMOHT M (HIH) H3
SKCIUTyaTalliH

0,5

B TOM HYHCIIE, 0 KPHTEPHAM:

6.1. Hanuuse (OTCYTCTBHE) YCTAHOBJIEHHOH
MpOLEIYpPEl COrNACOBAHKA C NOTPEOUTENAMHE YCIYT
rpadHKOB BBIBO/IA JIEKTPOCETEROTO 000PYI0BAHHS B
|peMOHT U (MIH) U3 IKCTUTyaTAlMHA (HatH4He - 1,
otcyTerBue - 0)

100,00%

npsMas

0,5

6.2. Konuuectpo obpamiennii notpebureneit ycayr ¢
YKa3aHHeM Ha HECOr/lacHe BBeJeHHUs NpeliaraeMbIX
TEPPHTOPHATLHOMN CETEBOH OpraHu3aluei rpadHkos
BBIBOJIA YIEKTPOCETEBOr0 000PY/10BaHHS B PEMOHT H
(MnK) M3 JKCIUTyaTaluy, B MPOLEHTAX OT 001Iero
KONMHYecTBa MOCTYMHBINHX 00paIieHnH, KpoMe
(pu3HYecKHX THI

100,00%

obpatHas

0,5

7. Cobmoaenue TpeGoBaHHH HOPMaTHBHBIX
TPaBOBBIX AKTOB MO 3aIIHTE NePCOHATBHBIX JdHHbIX
norpebuTeneii yeayr (3asBUTENCH), N0 KPHTEPHIO

100,00%

oOpatHas

0,2




7.1. Konuuectro obpattennii notpedureneii yemyr
(3asBUTeNEH) ¢ yKa3aHHEM Ha HENPABOMEPHOCTE

HCIIONB30BAHNA MEPCOHATBHBIX TaHHBIX 0 0 100,00% 0,2
norpebuTeneil yeayr (3assureneii), B npoueHTax ot

00I1iero KoJIMYeCTBa MOCTYIHBLIHX 06palleH Hit

8. Hroro no uHaMKaTopy HCTOTHHTE/ILHOCTH - - - - 0,5857

I'enepanbHbIi IHPEKTOP

B -/ AIrZ 7 Sin \ -

Asapenko B.3.




®opma 6.3 - Pacuer 3HaYeHHS HHAHKATOPA Pe3yJLTATHBHOCTH 06paTHOl CBA3H

00O "3Buepropecypc"

(HaMMeHOBaHHE MEKTPOCETEBOI OpraHH3alKH)

HaumeHoBaHue napamerpa
(noka3arens), XapakTepU3yHOILEro
HHIHMKaTOp

3HayeHHe

(akTHIecKoe
(®)

nianogoe (11)

@ /11 x 100%

3aBHCHMOCTE

O1eHouHBIH
Oann

2

1. Hanuuue cTpykTypHOro
noJpaszie/eHus TepPUTOPHATEHOI
ceTeBOH OpraHM3alHH Mo
paccMOTpeHHto, 0bpaboTke
NPUHATHIO Mep 110 o0palleHUAM
notpebuteneit ycayr (Haauqme - 1,
OTCYTCTBHE - 0)

100,00%

npamMas

2. CrerneHs yIOBIETBOPEHUS
obpatenuii notpeburesnei yeuyr

2,00

B TOM HHCJIE, 110 KPHTEPHAM:

2.1, Obiliee KOIH1eCTBO
obOpaieHuii notpeGuteneit ycmyr ¢
yKa3aHHeM Ha HeHaJlexaliee
Ka4yecTBO YCIIYT 10 nepenade
3NIEKTPUYECKOH JHEPTHH H
obcy>KUBaHKe, B IPOLIEHTAX OT
o011ero KoMH4ecTBa MOCTYMHBIINX
QOpaeHuii

0%

0%

100,00%

obparHas

2.2. KonnaecTBro NMPUHATEIX Mep 10
pe3ynbTaTaM pacCMOTPEHMS
obpatnenuit norpebuTeneil ycuyr ¢
yKa3aHMEM Ha HeHajnexaliee
KayecTBO YCIYT MO nepeaade
JJIEKTPHYECKOH IHEPrHH H
obcrykHBaHHe, B IPOLEHTAX OT
0011ero KONUYecTBa MOCTYHUBLINX

"

0%

0%

100,00%

npsmas

2.3. KonuuecTtBo obpalieHHi,
CBA3AHHLBIX C
HeyJ10BJIeTBOPEHHOCTHIO
TIPUHATBHIMHA MEpaMH, YKa3aHHbIMH
B I1. 2.2 HacTosAueil GopMBI,
MIOCTYTIMBILMX OT NoTpebuTenei
yenyr B Tedenue 30 pabouux nHeit
1nocJie 3aBepLICHNs MEPOTIPHATHIA,
YKa3aHHBIX B I1. 2.2 HacTodei
(opMmBl, B polieHTaxX OT o61ero
KOJIMYeCTBa NIOCTYMHUBLIMX
oOpateHuit

100,00%

obpartHas




2.4. KomiuecTBo 0bpaiuenun
norpebuTeneii yciyr ¢ ykasaHuem
Ha HeHaJJIeXKallee Ka4ecTBO yCIyT,
OKa3bIBAEMEIX TePPUTOPHATIBHOM
CETEBOM OpraHu3aLueH,
MNOCTYNMBIIMX B COOTBETCTBYIOLIHUIT
KOHTPOJIHPYIOLIH OpraH
HCIMOJIHUTEIILHOM BIIACTH, B
NpOLEHTaxX OT 00IIEero KoJIHYecTBa
C U

100,00%

obparHas

2.5. Konn4ecTBo OT3LIBOB
npeyIoyKeHHH no Bornpocam
JAEATENIBHOCTH TePPHTOPHANILHO#
CETEeBOi OpraHu3alnH,
NOCTYNHBLIKX Yepe3 00paTHyio
CBs3b, B [IPOLEHTaX OT 001ero
KOJIHYECTBA ITOCTYITMBLINX
obpamienuii

100,00%

npAMas

2.6. KonuuecTBo peann3oBaHHBIX
W3MEHEHHH B JeATEIBHOCTH
OpraHH3alliH, HarnparieHHbIX Ha
MOBBILIEHHE KaYyecTBa
o0cmyKkuBaHUA MoTpedHTENeit
YCIIYT, 10T,

100,00%

npsAMas

3. OnepaTHBHOCTb pearnpoBaHus
Ha obpainenus notpebureneit
YCIIYT - BCEro

B TOM YHCIIE, TIO KPUTEPHUIM:

3.1. Cpeansas npoaoKHTENEHOCTE
BPEMEHH NPHHATHS MEP 110
pe3ynbTaTam obpalieHus
noTpebuTens ycmyr, axei

100,00%

obparHas

3.2. Baaumopeiicteue
TePPHUTOPHAIILHOIM ceTeBoii
OpraHH3aluy ¢ NoTpebuTenIMu
YCIIYT € LeNbiO MOTyYeHus
MH(pOPMALIMK O Ka4ecTBe
00cTyKUBaHUSA, peaTH30BaHHO
MOCPEICTBOM:

100,00%

npsmast

a) NHCBMEHHBIX OTPOCOB, LIT. HA
1000 notpebureneit ycnyr

100,00%

0) a1IeKTPOHHOM CBS3H Yepes3 ceTh
Hureprer, wr. Ha 1000
notpeburenei ycayr

100,00%

B) <*> cucrteMsl
aBTOMH(OPMHPOBAHHMS, IIT. HA
1000 notpebureneit yciyr

100,00%




4. UHauBHAYyanbHOCTE MOAX0Aa K
NOTPeOUTENAM YCIYT JIBIOTHBIX
KaTeropHi, no KpUTEpHIO

0 100,00%

obpartHas

4.1. KonuuectBo obpatieHHH
notpebuTeNnel yCiIyr TbroTHbIX
KaTeropui ¢ ykazaHHeM Ha
HEYJI0B/IETBOPHTEIBHOCTh
KauecTRa UX OGCTYSKHBAHUA, 1T,
Ha 1000 noTpebureneii yciayr

0 100,00%

5. OnepaTtHBHOCTE BO3MELIEHH
YOBITKOB MOTPeOUTENSAM YCIyT IPH
HECOOTIOIEHUH TEPPHTOPHAILHOM
CeTeBOH opraHu3aluei
00s13aTeNbCTB, [PelyCMOTPEHHBIX
HOPMaTHBHbIMY [1PaBOBBIMH
4KTaMH H I0rOBOpaMH

B TOM YHCJIE, IO KPUTEPHUSAM:

5.1. Cpenssis npoJoKUTENIbHOCTE
BpEMEHH Ha MPHHATHE
TePPHUTOPHAIBHON CETEROI
opraH3aliiei mep 1o
BO3MELLEHHIO MOTPeOUTENIO YCIYyT
yOBITKOB, MECSILIEB

0 100,00%

obpatHas

5.2. Jlons notpebuteneit ycuyr,
NOJIYYHBLIHX BO3MELIEHHE
YOBITKOB, BO3HHKIIMX B PE3Y/ILTATE
HEHCIIOIHEHHA (HeHAUTEKAIlEro
UCITOJTHEHHS) TePPHTOPHATIEHO#M
ceTeBOH opraHM3alueii CBOMX
0043aTeNbCTB, OT YHACHA
notpebuTenei, B ONB3Y KOTOPhIX
ObLI0 BBIHECEHO cyae0HOe
pelieHHe, U1 BO3MeLLEHHe ObLI0
MPOM3BEJIEHO BO BHECYAEOHOM
nopsiake, %

0 100,00%

npsaMas

6. Mtoro no uHaukaropy
pe3yJIbTaTHBHOCTH 00paTHOI CBA3M

2,00

I'enepanbHbIit qUpeKTOp

Asapenko B.3.




®opma 7.1 - [TokasaTenn ypoBHS HaJEKHOCTH U YPOBHS KaUeCTBa OKA3BIBAEMBbIX
YCIIYT 3JIEKTPOCETEBOM OpraHu3aluu

00O "DHepropecypc"
(HauMeHOBaHHe 3EKTPOCETEBOM OpraHU3alHH)

Ne HaumeHoBanue nokasarens N thopuyos Me'rcinuqccmx 3HaueHHe
yKa3aHHii
[Tokasaress cpenHeii nponomKUTEIBHOCTH 0 0.000
| |npeKpalieHuii nepeiaum 31eKTpHIEeCKOi SHepriH (TTrm) i
ITokasaress ypoBH: KauecTBa OKa3bIBAEMBIX yeyr
OpraHW3alWy M0 YNPaBJICHUIO €IMHOH HAIMOHAIBHOI (2)
2 |(obuiepoccuifckoii) 31eKTPUUECKOli CeTEIO, IIrmp
INokasatens ypoBHS KadecTBa OKa3bIBAEMBIX yeIyr G) 1.010
3 __|TeppHuTOpHaIbHO# ceTeBoi opranusaiuu (ITrco) ’
4 [InanoBoe 3Ha4eHue nokasarens [, [Tn (1) 4), 4.1)
5 TlnaHoBoe 3Ha4enue nokasatens [rnp, [Ttnp () (4), (4.1)
6 |[lnanoBoe 3Ha4eHue nokasarens [1rco, ITtco () (4), (4.1)
OneHKa Z0CTHKEHHS 10Ka3aTeNs YPOBHS HALEKHOCTH 1. 5.1. Meroauueckux
7  |okasbiBaeMBIX ycayr, Kuan yYKa3aHHiH
OueHka JOCTHXKEHHA MOKa3aTeNs ypOBHA Ka4yecTBa
OKa3bIBaeMbIX yciyr, Kka4 (opranuzauuu no . 5.1. Metonuueckux
YIPaBJICHHIO €IMHON HALIMOHAIbHOM YKa3aHui
8 (061epOCCHIICKOM) 31EKTPHYECKOH CEThIO)
OueHka J0CTHXKEHHUS TOKa3aTe/s YPOBHS Kalifcnaa 5.1, Mewuaei
OKa3bIBaeMbIX yciIyr, Kkau (TeppuTopHalbHOlM
9  |ceTeBo# OpraHU3aLUH) e
I'enepanbHBIil AUpeKTOp T VA ~ Asapenko B.3.
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®opma 7.1 - TTokasarenu ypoBHA HalIe/KHOCTH H YPOBHA KadecTBa OKa3bIBAEMBIX

YCIYT 3/ICKTPOCETEBOH OpraHH3aLyy

00O "3uepropecypc"
(HaMMEHOBaHHE 3NIEKTPOCETEROM OpPraHU3alMH)

N dopmynsr MeTonHueckux

Ne HaumeHoBaHWe nokazarens 3HaueHune
yKazaHuil
TTokasarens cpenHei npoJ0KHTEIBHOCTH ) 0.000
1 |mpexpaienuii nepenavu anexrpuueckoit 3vepruu (I1n) .
IToka3aTens ypoBHs KauecTBa OKa3biBAEMBIX YCIIYT
OpraHH3aLMy Mo YIPaBIEHHIO SAHHOH HALMOHAIBHOI (2)
2 |(obmepoccHiickoit) anekTpuyeckoii cetbio, Tnp
TNokasaTenb ypoBHs Ka4ecTBa OKa3bIBaEMbIX YCITYT 3) 1.010
3  |reppuropuansHOi cereroii opranuzaumH (ITrco) ’
4  [[Tnanoroe 3Hauenne nmokaszarens ITn, IIn (nn) (4),(4.1)
5 [TInaHoeoe 3HauyeHue mokasarens [tnp, [Trrp (1) (4), (4.1)
6  [TTnaHoBoe 3HayeHue nokasarens [Trco, Irco () (4), (4.1)
OueHKa TOCTHKEHHS MOKA3aTeNs yPOBHS HaIEKHOCTH n. 5.1. Metoanueckux
7  |okaseiBaemsix yciyr, Kuan YKazaHuiH
OueHKa J0CTHKEHHA M0Ka3aTellsd YPOBHA Ka4ecTBa
OKa3bIBaeMbIX yoryr, Kkau (opranusaumu no n. 5.1. Meroauueckux
YTIPABJIEHHIO €IMHOM HALIMOHANBHOH yKasaHHi
8 |(obmepoccuiickoii) aneKTpudeckoii ceThio)
OueHka I0CTHKEHH NOKa3aTeNs ypoBHs KauecTsa
OKa3bIBaeMbIX ycyr, Kkay (TeppuTopuansHoii e Mmﬂ'ﬂ_q e
9  |ceTeBOH OpraHHM3allHH) FRERARR

I'eHepanbHBIf qUpekTOp /"’_’3’%—\ Asapenko B.3.
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®opma 8.3 - Pacyer MHAMKaTHBHOIO NOKa3aTe A YPOBeHb HaAEeMHOCTH OKa3biBaeMbiX
YC/YT TEpPUTOPUANbHOK CETEBOW OpraHM3auMen Ha ocHOBE cpeaHei
NPOAC/MKMTENBHOCTH HapYLWEHNA 3NEKTPOCHabeHnA noTpebGuTeneit M cpeaHei YacToTbl
npepbiBaHUA aneKTpocHabxexuna notpebureneid 3a 2014 rop

000 "3Hepropecypc”
HauUMeHoBaHuUe 3nekmpocemeaoll opeaHu3ayuu

HaumeHoBaHuMe cocTasasiowei

Ne n/n
nokasarens

Mertopg onpepeneHus

MakcumanbHoe KonuyecTso notpebutenei
YCAyr no nepeaaye 3NeKTpuYeckon
aHepruy (BKntouas notpebutenei
3/IEKTPUHECKOM 3HEPrK, obcnykrBaembIx
3HeprochbbITOBaMK OpraH13auuamu
(rapaHTUpylOLWKMMHK NOCTABLIUKAMMU),
3IHEepPronpUHUMaIoLLME YCTPOHCTBA KOTOPbIX
HenocpeacTBeHHO NPUCOeAUHEHDI K
06bEeKTaM 3NEKTPOCETEBOrO X03AMCTBA
CEeTeBO OpraHW3aLmm), o6cnyuBaembix
I/IEKTPOCETEBOM OpraH13aLmen B pamrax
pacyeTHOro nepuoga, LWr.

174

MaKcumanbHoe KonuyecTeo notpebutenen
3NeKTPo3Hepriu, obcaynsaembix
3/IEKTPOCETEBOM OpraH13aLuei B pamkax
pac4eTHOro nepuoaa (Bkaw4as
notpebutenei aneKTpUHecKon IHEPruu,
1.1. |oBcnyrkuBaembix IHeprocobITOBaMU 174
OpraHu3auuaAmMu (rapaHTUpPYHOLWMMU
NOCTaBLIMKaMM), SHEPronpuHUMAaKoLLIMe
YCTPOWMCTBA KOTOPbIX HENOCPEACTBEHHO
npucoeauHeHbl K 06bexkTam
3N1eKTPOCETEBOro X03AMCTBA CETEBOW

MaKcumanbHOE 3a pacyeTHbI nepuos, .
2 perynMpoBaHuA YMCN0 TOUEK NOCTaBKK o 517
3NeKTPOCeTEBON OPraHWU3aLuu, LWT. .

CpefHAA NPOAOIKUTENLHOCTD HapyLUeHUA

3 i 0
aneKkTpocHabkeHwua (Msaidi), yac.
CpegHas 4acToTa NpepbiBaHua

4 |anektpocHabwenus notpebutenei (Msaifi), 0

.

TEHEPANGHEIL YHPERMOP -~ —=r HI3APEHKD 8.3



DaKTHUECKHE M NNAHOBbIE 3HAYeHWA NoKalaTteneli HafleXHOCTH M KauyecTsa yonyr 3a 2014 rog,

000 "3Hepropecypc”
HaumMeHoBaHue 3nexkmpocemesoll opeaHu3ayuu

(EHEDANGHEI L] JHPEKTOD A30PEHK0 B. 3.




